
 

 

CASUÍSTICA Resolvemos o Rechazamos 
USUARIO INDICA QUE SE HA RESUELTO RECHAZAMOS  

Dismissed by Service Desk – Others-Cause Undetected. 

USUARIO PIDE/SOLICITA QUE SE CIERRE EL 
TICKET 

RECHAZAMOS 
Dismissed by Service Desk – User – Request for closure / 

cancellation 

 


